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How to read this manual 
 

Depending on what you want to achieve, here are some guidelines regarding the order of the chapters 

you need to read: 

 

L ǿŀƴǘ ǘƻ Χ Steps: 

Create an account on AbcSubmit ¶ Read Create and setup your user accountΣ ŀƴŘ ŘƻƴΩǘ ŦƻǊƎŜǘ 
to setup your profile preferences and your email notification 
preferences. 

Create, embed and collect data 
with a form 

¶ Design your form 

¶ Publish form 

¶ Access form results 

Setup payments for my form ¶ After you designed your form,  

¶ Collect payments with your form 

Automate a process in my company 
via a form workflow 

¶ Configure Company 

¶ Design a form (if ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƻƴŜύ 

¶ Setup Workflows automation (for forms you want to 
automate) 

Connect my form to other third-
party platforms like Google Drive, 
MailChimp, or Zapier 

¶ Design your form 

¶ Integrate your form with third party platforms 

Read more about a specific form 
field 

¶ Read desired field documentation from chapters 2.3.x 

 

Try searching the Table of contents first, where you can easily find a specific item you are searching.  
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1. Create and setup your user account 
 

Welcome. In this chapter you will learn how to properly create and setup your account on 

AbcSubmit.com platform. 

 

1. Navigate to Abcsubmit.com builder: 

https://www.abcsubmit.com/edit/ 

 

2. In the login screŜƴ ǘƘŀǘ ŀǇǇŜŀǊǎΣ ŎƭƛŎƪ ǘƘŜ ǘŀō ά/ǊŜŀǘŜ !ŎŎƻǳƴǘέΥ

 
 

3. /ƭƛŎƪ ƻƴ ά{ƛƎƴ ǳǇ ǿƛǘƘ 9Ƴŀƛƭέ όǊŜŎƻƳƳŜƴŘŜŘ method, and you will see why a little bit later) 

 
 

4. Fill in your user details: 

a. First name and Last name (If your account represents a company, fill in the First name 

ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΣ ŀƴŘ ƛƴ ǘƘŜ [ŀǎǘ ƴŀƳŜ ǘƘŜ ǘŜȄǘ ά/ƻƳǇŀƴȅέύ  

b. Email address (Choose your email address carefully, here all your form results messages 

will arrive by default). 

c. Password (the password must contain at least 6 characters, but we recommend you to 

setup a stronger password which contains in the same time: lowercase letters, 

uppercase letters, digits, and at least 1-2 special characters like &, {, $, etc.) 

d. Confirm password (input the same password again, in order to be sure you wrote it 

correctly). 

5. Read or Terms of Use and our Privacy Policy (and select the agreement checkbox). 

6. /ƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ aȅ !ŎŎƻǳƴǘέ 

 
 

[FAQ] When I navigate to AbcSubmit.com builder, no login screen appears. 

 

Short answer: This means that you previously created an account, and that your credentials 

were saved in your browser. 

Technical answer: Each time you log in, we generate an access key called JWT (JavaScript Web 

Token). Further requests to our website are accompanied by this JWT key. Your JWT key is saved 

https://www.abcsubmit.com/
https://www.abcsubmit.com/edit/
https://www.abcsubmit.com/site/terms-of-use/
https://www.abcsubmit.com/site/privacy-policy/
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in AbcSubmit website data (LocalStorage). To completely remove all your authentication details, 

clear the Website Data associated with AbcSubmit from your browser. 

[FAQ] Why is ά{ƛƎƴ ǳǇ ǿƛǘƘ 9Ƴŀƛƭέ the recommended method? 

 

¶ Some integrations (like Zapier for example) will require an account with password. 

¶ ¸ƻǳ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǊŜǎŜǘ ȅƻǳǊ ŀŎŎƻǳƴǘ ǇŀǎǎǿƻǊŘ ōȅ ȅƻǳǊǎŜƭŦ (because when you login with a 

social media platform, your password is stored on their database).  

¶ For security reasons (which are outside the scope of this document), beware that LǘΩǎ ƴƻǘ ƎƻƻŘ 

to keep all your eggs in a single basket. 

 

1.1. Setup your profile preferences (Timezone) 
 

According to your Timezone, all dates from emails and exported form results will be displayed properly. 

 

 

1. Under your My Account section, click button άManage Profileέ 

2. Your user profile preferences window appears: 

https://www.abcsubmit.com/
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3. Select your Timezone 

4. Optional step: Please tell us more about yourself, in order to tailor your experience on 

AbcSubmit better according to your needs 

5. Click on άSave changesέ button. 

 

1.2. Setup your email notifications preferences 
 

1. Under your άMy Accountέ ǎŜŎǘƛƻƴΣ click button άManage Email preferencesέ: 
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2. Email preferences window appears: 

 

3. Select the type of emails you want to receive form AbcSubmit 

4. Click on button άSave changesέ  
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2. Designing your form 
 

!ŦǘŜǊ ȅƻǳΩǾŜ ǎǳŎŎŜǎǎfully created an account, itΩǎ ǘƛƳŜ ǘƻ ŎǊŜŀǘŜ ȅƻǳǊ ŦƛǊǎǘ ŦƻǊƳ ƻƴ 

AbcSubmit.com form builder. 

 

2.1. Design from scratch, or use a form template? 
 

2.1.1. Designing your form from scratch 
 

1. Navigate to New section 

2. CƭƛŎƪ ƻƴ άBlank FormέΦ  

Form editing screen will appear, and you are ready to start adding fields to your form. 

 

2.1.2. Designing your form from a template 
 

1. Navigate to New section 

2. Search for a form template you wish to create (by typing what 

ȅƻǳΩǊŜ ǎŜŀǊŎƘƛƴƎ ƛƴ ǘƘŜ ŦƛŜƭŘ ά{ŜŀǊŎƘ ŦƻǊ ŦƻǊƳ ǘŜƳǇƭŀǘŜǎέύ.  

3. Click on the found result. 

Form editing screen will appear, and you are ready to modify or add fields 

in your newly created form. 
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2.2. Form editing 
 

 

 

Form editing screen presentation: 

(1) List of form fields;  

(2) Form name; 

(3) Save status; 

(4) Current user button; 

(5) Publish button; 

(6) Preview button; 

(7) Page list toolbar; 

(8) Insert page button; 
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2.2.1. Insert a new field in form by using the Drag and Drop method 
 

Drag a field from list of form fields, and drop it in current form page: 

 

During the drag and drop phase, you have the opportunity to insert dragged field in Header or Footer. 

While you drag a form field, a drop indicator (blue thick line) is visible inside the page under your mouse 

pointer, allowing you to see exactly where the field will be inserted. 

 

2.2.2. Insert a new field in form by clicking on a field from form fields list 
 

An alternate method of inserting a new form field, is by clicking on a field from the form fields list. The 

field will be inserted inside current active form page. 
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2.2.3. Remove (delete) a form field 

 

 

1. Click on desired field you wish to remove 

2. /ƭƛŎƪ ƻƴ ά5ŜƭŜǘŜ ŦƛŜƭŘέ ōǳǘǘƻƴ 

 

2.2.4. Duplicate (clone) a form field 

 

 

1. Click on desired field you wish to duplicate 

2. Click on ά5ǳǇƭƛŎŀǘŜ ŦƛŜƭŘέ ōǳǘton 
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2.2.5. Insert a new form page 

 

 

 

1. Click on the  sign from the page list toolbar 

2. Click ƻƴ άCƻǊƳ ǇŀƎŜέ ƳŜƴǳ ƻǇǘƛƻƴ ǘƘŀǘ ŀǇǇŜŀǊǎ 

 

Note: An alternate method of inserting a new form page is by clicking on ǘƘŜ άLƴǎŜǊǘ tŀƎŜέ ōǳǘǘƻƴ 

which appears right after the page you wish to insert a new one: 

 

 

2.2.6. Remove a form page 
 

Note: This operation is available only when your form contains more than a single page. 

Warning: When you delete a form page, you delete ǘƘŜ ǇŀƎŜ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŀƭƭ ƛǘΩǎ ŎƻƴǘŀƛƴŜŘ ŦƛŜƭŘǎΦ LŦ 

your form already gathered responses, all collected data of deleted fields will be lost. 

 

 

1. Click on  sign on the desired page you want to delete -- from the page list toolbar 

2. /ƭƛŎƪ ƻƴ ά5ŜƭŜǘŜέ ƳŜƴǳ ƻǇǘƛƻƴ ǘƘŀǘ appears 
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2.2.7. Merge the contents of two form pages into a single form page 
 

Clicƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ άaŜǊƎŜ tŀƎŜǎέ ƭƻŎŀǘŜŘ ōŜǘǿŜŜƴ ǘƘŜ ǇŀƎŜǎ ȅƻǳ ǿƛǎƘ ǘƻ ƳŜǊƎŜ 

 

 

Before merge After merge 
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2.2.8. Modify the size / margins / padding of your form page 

 
A) Drag the ruler handles in order to quick-adjust the width of your form pages, or their padding: 

 

 
 

OR 

B) hǇŜƴ άtŀƎŜ {ŜǘǳǇέ ( ), and adjust all the form dimensions from there. 
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[FAQ] What is a ά¢Ƙŀƴƪ ȅƻǳ ǇŀƎŜέ, and how to use it? 

 

! άThank you pageέ ƛǎ ŀ ǎǇŜŎƛŀƭ ŦƻǊƳ ǇŀƎŜΣ ǿƘƛŎƘ is displayed only after the user clicks on 

submit form button. 

On a Thank you page you can add only fields which are not fillable (images, text, videos, etc.). 

There can be only one Thank you page per form. 

In order to find out how to add a Thank you page, see chapter 2.2.5. 

 

[FAQ] What is a άtŀȅƳŜƴǘ ŜǊǊƻǊέ ǇŀƎŜ, and how to use it? 

 

! άtŀȅƳŜƴǘ ŜǊǊƻǊ ǇŀƎŜέ is a special form page, which is displayed if and only if: 

- You enabled payments on your form 

- A payment error occurs 

 

On a Payment error page you can add only fields which are not fillable (images, text, videos, 

etc.). 

There can be only one Payment error page per form. 

In order to find out how to add a Payment error page, see chapter 2.2.5. 

 

[FAQ] How can I add a header and footer to all the pages of my form? 

 

There is no special button which enables or disables the header or footer of the form. 

Adding fields in header or footer is possible only by dragging a field inside the form page. 

In order to insert fields in header or footer, see 2.2.1 ς Insert a new field in form by using Drag 

and Drop method 

 

[FAQ] I want to ŀŘŘ ŀ ǘŜȄǘōƻȄ ǘƻ Ƴȅ ƘŜŀŘŜǊ ƻǊ ŦƻƻǘŜǊΣ ōǳǘ ƛǘ ŘƻŜǎƴΩǘ ǿƻǊƪ. Why? 

 

Form Header and Footer containers are special, and cannot contain fields which are fillable. 
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2.3. Edit form fields 
 

When you click on a form field, the builder interface looks like this: 

 

¶ ¢ƘŜ ά9Řƛǘέ ǘŀō ƛǎ ǎŜƭŜŎǘŜŘ 

¶ Selected field properties are visible inside the Edit tab 

¶ The page containing selected field is selected (Active page) 

¶ In the bottom page navigation toolbar, the active page is displayed as selected. 

 

You can edit only one field at a time. 

https://www.abcsubmit.com/


AbcSubmit user manual product version: 2, revision 1 Table of contents 
 

 

page 23 

Below you can find the description of all the elements located in the Field properties section of the 

editor 

Textual description Visual appearance in Field properties 
section 

Comments 

Field 

Field name 

 

Set the field name.  
 
Field name is used in Conditions, 
Workflows, Integrations and Email 
notifications send by the platform.  
 
Always set the field name when you 
add the field, and NEVER modify the 
field name on a later phase (especially 
after you receive form results). 
 
Must be unique across form (even 
across the name of the form pages). 
 
Must start with a letter 
 
Illegal characters:  
άΦέΣ άϑάΣ άϒέΣ άȫέΣ άώάΣ άϐέΣ ά-ά 
 
Sample good values: 
- Email of user 
- Date of birth 
 
Sample illegal values: 
- Email.of.user όŎƻƴǘŀƛƴǎ άΦέύ 
- [Birth Date] όŎƻƴǘŀƛƴǎ άώά ŀƴŘ άϐέΣ 
ŀƴŘ ƛǘ ŘƻƴΩǘ ǎǘŀǊǘ ǿƛǘƘ ŀ ƭŜǘǘŜǊύ 

 

Delete field 
 

If you click this button, your field is 
deleted 

Duplicate (clone) 
field  

If you click this button, a copy of your 
field is inserted below selected field 

Appearance 

Used font and font 
size  

Sets the font and font size of clicked 
selected field component (if you 
clicked on the field label, sets label 
font / font size. If you clicked on the 
field input, sets input font / font size) 

Font style settings 
 

Sets Bold, Italic or Underline font style 
of clicked selected field component 
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Text alignment 
 

Sets the alignment of text (Left, Right, 
Center) of clicked selected field 
component 

Text color 

 

Sets the text color of clicked selected 
field component 

Background color 

 

Sets the background color of the field 
input 

Border color 
 

Sets the color of the border of field 
input 

Border width 
 

Sets the width of the border of field 
input 

Border radius 
 

Sets rounded corners of field input 

Border style 
(pattern)  

Sets the style of the line of the border 
of field input 

Label placement 
 

Choose where the label of the field 
should be displayed: 

- On top of the input 
- On the left side of the input 
- On the right side of the input 

Validation 

Required field 

 

Click this if you want to always require 
a value for this field 

Unique field 

 

Click this if you want the value of the 
field to be always unique (case 
sensitivity ignored, empty field values 
ignored)  

Field data format 

 

Sets a required data pattern for this 
field (empty values are ignored) 

Field minimum data 
length (chars)  

Minimum allowed field data number 
of characters 

Field maximum data 
length (chars)  

Maximum allowed field data number 
of characters 

Field minimum value 

 

Minimum value of field data 

Field maximum 
value  

Maximum value of field data 

Custom error text 

 

Specify a custom error message that 
will override ALL field errors. 
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For example: 
 
Comment is required, and must 
contain between 10 and 30 characters. 
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2.3.1. Short text (form field) (aka. Textbox) 
 

 

 

Use a Short Text form field in order to collect from users single-line texts of various lengths. 

Data represented by a Short Text field can be: 

- Short user notes 

- Numbers 

- Any kind of text user writes in a single line 

- Serial numbers 

- Coupon codes 

- Short comments 

- Any other kind of data not described in the table below: 

 

There are some use-cases when Short Text field is not recommended: 

 

Are you using short text field 

for: 

Use this form field 

instead 

Explanation 

Asking for an email address Use Email Email form field has better email address 

validation 

Asking for a link Use Website Website form field has better data 

validation suitable for links 

Asking for a phone number Use Phone number Phone number form field actually 

validates if a phone number is valid for a 

country, and has additional checks for 

phone number validation 

Asking for a person name Use Name Name form field comes with special 

name validation support 

Asking for someone address Use Address Address form field comes with special 

address validation support 
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!ǎƪƛƴƎ ŦƻǊ ŀ ŎŀƭŜƴŘŀǊΩǎ 5ŀǘŜΚ Use Date Date form field comes with special date 

validation features 

Asking for a specific Time? Use Time Time form field comes with special time 

validation features 

Require a password Unless the product is hosted on premise, collecting passwords 

via forms is forbidden by our Terms of Use policy 
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2.3.2. Long text (form field) (aka. Textarea) 
 

 

 

Use a Long Text form field in order to collect from users multiple-lines of text of various lengths. 

 

Data represented by a Long Text field can be: 

- Long user notes, where you expect multiple lines (paragraphs) of text 

- Detailed comment or description of something 

 

There are some use-cases when Long Text field is not recommended: 

 

Are you using Long Text field 

for: 

Use this form field instead Explanation 

Asking for a number Use Short Text Numbers are written on a 

single line 

Asking for a text which should 

not contain multiple lines or 

paragraphs 

Use Short Text  Short Text field does not allow 

multiple lines of text 
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2.3.3. Single choice (form field) (aka. Radio) 
 

 

 

Use a Single Choice form field in order to make the users to select a single choice from a list of available 

choices. 

Basically, a Single Choice field can be used instead of a Dropdown, and vice-versa, with difference that 

the Single Choice occupies moǊŜ ǎǇŀŎŜ ƛƴ ŦƻǊƳ όōǳǘ ƛǘΩǎ ŜŀǎƛŜǊ ǘƻ ŎƘƻƻǎŜ ŦǊƻƳύΦ 

 

Tips and tricks: 

- You can sort the choices of the Single Choice with the help of the mouse (Drag them from their 

left side up and down) 

 

[FAQ] How can I arrange the choices of a Single Choice field on multiple columns? 

 

1. Click on the Single Choice field 

2. Click on the button corresponding with the number of desired columns (Two, Three, or Four): 
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2.3.4. Multi choice (form field) (aka. Checkbox) 
 

 

 

Use a Multi choice form field in order to allow the users to select more than one choice from a list of 

choices, in the same time. 

 

Tips and tricks: 

- You can sort the choices of the Multi Choice with the help of the mouse (Drag them from their 

left side up and down) 

 

2.3.4.1. Design recommendations (avoid using these characters in choice text) 

 

Because the choices of a Multi Choice field can be accessed via Conditional Logic, it is 

recommended to avoid using the ŎƘŀǊŀŎǘŜǊǎΥ άΦέΣ άϑάΣ άϒέΣ άȫέ ƛƴ ǘƘŜ ǘŜȄǘ ƻŦ ǘƘŜ ŎƘƻƛŎŜǎΦ 

 

[FAQ] How can I arrange the choices of a Multi Choice field on multiple columns? 

 

1. Click on the Multi Choice field 

2. Click on the button corresponding with the number of desired columns (Two, Three, or Four): 

 

 

 

[TIP] Check the Terms of Service field (click here) if you intend to make user agree with some conditions 

you specify (an agreement). 
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2.3.5. Dropdown (form field) 
 

 

 

Use the Dropdown form field in order to make the users to select a single choice from a list of available 

choices. 

Basically, the Dropdown field is a perfect replacement of a Single Choice field, in case the number of 

choices is too big (20 for example) 

 

Tips and tricks: 

- You can sort the choices of the dropdown with the help of the mouse (Drag them from their left 

side up and down) 

 

 

[FAQ] How can I create a Dropdown with dynamic choices? 

 

Use the BigData Dropdown instead.  
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2.3.6. Date (form field) 
 

 

 

Use the Date form field in order to collect calendar dates with your form, based on the date format and 

limitations you specify. 

[FAQ] How to set default date field with the date of tomorrow? 

 

1. Click on the Date field 

2. Input value +1D in the default value setting of the Date field: 

 

 

 

D stŀƴŘǎ ŦƻǊ ά5ŀȅέ. Other supported units are: 

Unit Description 

D Day 

W Week 

M Month 

Y Year 

 

For example, if you wish the default date to be today + 2 weeks + 3 days, you can specify 

+2W3D. 

The same thing goes with the dates in the past, by replacing the + sign with ς sign (-2W3D) 
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[FAQ] How to enforce date intervals of the Date field? 

 

1. Click on the Date field 

2. Adjust the άaƛƴ ǾŀƭǳŜέ ŀƴŘ άaŀȄ ǾŀƭǳŜέ settings of the Date field: 

 

 

 

Here are some sample values which will help you to figure out how it works: 

Min value Max value Explanation 

today tomorrow Enforce date interval selection between today and tomorrow 

-2W +1M Enforce date interval selection between two weeks ago and next one 

month 

+3M15D +1Y Enforce date interval selection between 3 months and 15 days in the 

future and 1 year in the future. 

 

Of course, you can limit date interval selection only in the past or only in the future, it is not 

mandatory to enforce both min value and max value at the same time. 

Supported units are: 

Unit Description 

D Day 

W Week 

M Month 

Y Year 
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2.3.7. Time (form field) 
 

 

 

Use the Time form field in order to allow users of your form to input hour/minute time values, based on 

the time format and limitations you specify. 

 

[FAQ] How to enforce time interval selection for the Time field? 

 

1. Click on the Time field 

2. !ŘƧǳǎǘ άaƛƴ ǾŀƭǳŜέ ŀƴŘ άaŀȄ ǾŀƭǳŜέ ƻŦ ǘƘŜ ǘƛƳŜ ŦƛŜƭŘΥ 

 

 

 

{ŀƳǇƭŜ ǾŀƭǳŜǎ ǿƘƛŎƘ Ŏŀƴ ōŜ ǳǎŜŘ ƛƴ ōƻǘƘ άaƛƴ ǾŀƭǳŜέ ŀƴŘ άaŀȄ ǾŀƭǳŜέ Ŏŀƴ ōŜΥ 

Sample value Description 

now Current time 

+5M Current time + 5 minutes 

+2H30M Current time + 2 hours and 30 minutes 

-12H8M Current time - 12 hours and 8 minutes 
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2.3.8. Text (form field) 
 

 

 

Use the Text field in order to design a block of text which supports font and color formatting. Suitable 

for scenarios when you want to describe something, a contract, an explanation, a long note, etc. 

 

 

Text field appearance during form editing phase 
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2.3.9. Name (form field) 
 

 

 

Use the Name form field if you want to collect person names in your form. 

 

There are no frequently asked questions for this field. Ask a question on our contact and support form, 

and we will add your answer in this manual. 
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2.3.10. Signature (form field) 
 

 

 

Use a Signature form field if you want to collect electronic signatures of your form visitors (images 

representing signatures). Suitable for contracts, agreements, or any other kind of scenario where user 

signature is required. 

Users can sign in the Signature field by using their finger, mouse, or a phone / tablet pencil. 

 

[FAQ] How to change the color and the line width of the user signature? 

 

1. Click on the signature field 

2. !ŘƧǳǎǘ ǘƘŜ άtŜƴ ŎƻƭƻǊέ ŀƴŘ άtŜƴ ǿƛŘǘƘέ ǎŜttings: 

 

 

[FAQ] How to enforce stronger signatures? 

 

A straight line can be considered ŀ ǎƛƎƴŀǘǳǊŜΣ ōǳǘ ƛǘΩǎ ǾŜǊȅ ƛƳǇǊƻōŀōƭŜ ǘƘŀǘ ƛǘΩǎ ŀ ǾŀƭƛŘ ǎƛƎƴŀǘǳǊŜΥ 

  

 

Simple complexity signature Medium complexity signature High complexity signature 
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In order to modify the required complexity of the signature field, follow these steps: 

1. Click on the signature field 

2. !ŘƧǳǎǘ ǘƘŜ άwŜǉǳƛǊŜŘ ŎƻƳǇƭŜȄƛǘȅέ ǎŜǘǘƛƴƎΥ 
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2.3.11. Address (form field) 
 

 

 

Use an Address form field in order to collect geographical addresses (street, number, city, town, 

country, address line, etc.) 

 

There are no frequently asked questions for this field. Ask a question on our contact and support form, 

and we will add your answer in this manual.  
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2.3.12. Map (form field) 
 

 

 

In a Map form field you can display a Google Map centered (with a marker) to an address you specify. 

Useful for giving directions straight on Google Maps to your users. Useful when you want to show the 

location of an event, organization, building, shop, etc. 

 

[FAQ] How to change the address of the map? 

 

1. Click on the address field 

2. /ƭƛŎƪ ƻƴ άLƴǇǳǘ ŀŘŘǊŜǎǎέ 
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[FAQ] How to customize the map appearance? 

 

1. Click on the map field 

2. Play with the address settings: 
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2.3.13. Email (form field) 
 

 

 

Use an email form field in order to collect properly formatted email addresses with your form. 

 

[FAQ] Does the email field checks if an email exists for real? 

 

No, the email field checks to see only if the provided email address is written using correct format. It 

does not make network checks to see if the address really exists. 
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2.3.14. Phone number (form field) 
 

 

 

Use a phone number form field in order to collect VALID phone numbers with your form. 

 

[FAQ] Does the phone field checks if the phone number is valid for real? 

 

Yes. We can validate for sure the following things about a collected phone number: 

- Length of the phone number is valid (depending on selected country and network) 

- First digits of the phone number are valid (it knows all the prefixes of all the phone operators in 

the world)  
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2.3.15. Website (form field) 
 

 

 

Use a Website form field in order to collect properly formatted links to websites or website pages with 

your form. 

 

[FAQ] Does the website field checks if the website link exists for real? 

 

No. The website field only checks if the provided link is properly formatted 
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2.3.16. File upload (form field) 
 

 

 

Use a file upload form field in order to collect files (documents, videos, pictures, archives, etc.) with the 

help of your form. 

Users can upload either a single file, or multiple files at once. 

 

[FAQ] What kind of files can I receive with the file upload field? 

 

You can receive the following type of files: 

File type Allowed file extensions 

Pictures "tiff", "jpeg", "jpg", "bmp", "raw", "pdf", "tga", "ani", "ico", "png", "svg", "oxps", 

"gif" 

Documents "doc", "docx", "odt", "pdf", "rtf", "tex", "wks", "wps", "wpd", "txt", "xls", "xlsx", 

"ppt", "pptx" 

Video "avi", "flv", "wmv", "mov", "mp4", "mkv", "mpg", "mp4", "mpeg" 

Audio "wav", "mp3", "wma", "vorbis", "aac", "flac" 

Archives "zip", "rar", "arj", "tar", "gz" 

Text files "txt", "ini"  

Any file type Any file which does not have extension: 'exe', 'dll', 'com', 'bat', 'cmd', 

        'sh', 'bash', 'php', 'js', 'msi', 'vb', 'vbs', 'ws', 'wsf', 'scf', 'scr', 'pif', 'lnk' 

 

In order to change the allowed file type that the File upload accepts: 

1. Click on the File upload field 

2. /ƘŀƴƎŜ ǘƘŜ ǎŜǘǘƛƴƎ ά!ƭƭƻǿ ŦƛƭŜ ǘȅǇŜǎέΥ 
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[FAQ] Are uploaded files scanned with an antivirus software? 

 

No. Uploaded files are not scanned with an anti virus software. Please scan all collected files 

with an antivirus before you open them. 

 

[FAQ] What is the maximum file size a user can upload via a File upload field? 

 

Files larger than 128 MB might cause problems while uploading. 
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2.3.17. Picture (form field) 
 

 

 

The picture field displays an image in your form. Useful if you want to show your logo in header, or if 

you simply want to display a picture in one of your form pages. 

 

[FAQ] How can I change (add) a picture? 

 

1. Click on the picture field 

2. /ƭƛŎƪ ƻƴ ά¦ǇƭƻŀŘ ŀ ǇƛŎǘǳǊŜέ όƻǊ ά{ŜƭŜŎǘ ŀ ǇƛŎǘǳǊŜέύ 

 

A window will appear. Depending on how you want to upload / select the picture, the following 

options are available: 

[2.3.17.1] Upload a picture from my computer 

1. /ƭƛŎƪ ƻƴ ά¦ǇƭƻŀŘέ ǘŀō 

2. Click oƴ ά.ǊƻǿǎŜ ŦƛƭŜέ ōǳǘǘƻƴ 

3. After a successful file upload, Adjust your picture 
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[2.3.17.1] Reuse a previously uploaded picture 

1. ClƛŎƪ ƻƴ άaȅ CƛƭŜǎέ ǘŀō 

2. Click on the picture you want to reuse 

3. /ƭƛŎƪ ƻƴ ά!ŘƧǳǎǘ ǇƘƻǘƻέΣ ƛn order to Adjust your picture 

 

[2.3.17.1] Use a picture straight from the internet, without storing it to your storage 

1. Click ƻƴ άLƴǇǳǘ ¦w[έ ǘŀō 

2. Paste the link to the picture 

3. Adjust your picture 
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[2.3.17.1] Use a picture provided by a Stock Photo partner 

1. Click on Stock Photos tab 

2. Cƛƭƭ ƛƴ ǘƘŜ ά{ŜŀǊŎƘ ŦƻǊέ ǘŜȄǘōƻȄ ǿƛǘƘ ŀ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǿƘŀǘ ȅƻǳΩǊŜ ǎŜŀǊŎƘƛƴƎ 

3. {ŜƭŜŎǘ ǎǘƻŎƪ ǇƘƻǘƻ ǇǊƻǾƛŘŜǊ όŦǊƻƳ ά¦ǎƛƴƎέ ŘǊƻǇŘƻǿƴύ 

4. /ƭƛŎƪ ά{ŜŀǊŎƘέ button 

5. Click on the picture you want to use 

6. /ƭƛŎƪ ƻƴ ά!ŘŘ ǘƻ aȅ CƛƭŜǎέ ōǳǘǘƻƴ 

7. Adjust your picture 
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